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GLOCK, inc. U.S.A. ocK

PERFECTION
GLOCK, Inc. P.O.Box 369 Smyma, Tel. +1 (770) 432 1202
Georgia 30081 USA. Fax +1 (770) 437 4714

Email: carlos.quevara @glock.us

To all GLOCK Stocking Dealers and
Sub-Distributors

Your reference dated Our reference Smyrna, GA
23-Jan-2013

Dear Dealers:

It has recently come to GLOCK, Inc.’s (“GLOCK?) attention that some dealers are making the
business decision to remove magazines from the GLOCK pistol set and then selling the pistol
set with only one (1) magazine. It is our understanding the magazines removed from the pistol
set are being offered for sale to the customer at an additional cost.

As you are aware, each GLOCK pistol is delivered as a complete set to include certain and
specific items. The GLOCK Gen4 pistol set includes three (3) magazines and all other GLOCK
pistol sets include two (2) magazines. Attached, please find a list of all items included in the
GLOCK pistol set.

We demand that each GLOCK pistol be delivered as a complete set as prepackaged from the
factory to the customer. No item should be removed from the pistol set box. GLOCK considers
the removal of any item from the GLOCK pistol set to be a violation of GLOCK Policy and puts
our relationship in jeopardy.

Sincerely,
GLOCK, Inc.

Carlos A. Guevara
Vice President & General Counsel
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